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2026 Family Service Outcome Survey

Pre= and/Post=Survey of

Eamily Service User
Satisfaction

Pre-Survey Notice

The Korea Institute for Healthy Family is conducting a user satisfaction survey to gather your valuable feedback on the family
service programs provided by Family Centers, Healthy Family Support Centers, and Multicultural Family Support Centers.
Your participation will contribute to the improvement and advancement of these programs and their operations.

We sincerely appreciate your valuable time and participation.

Survey Adults aged 18 or older who are participating in programs
Participants scheduled to conclude by September 2026 during the survey
period and who are users of the centers in 2026.

Pre-Survey: July 30,2026 - September 18, 2026
Post-Survey : August 06, 2026 - September 18, 2026.

X% This survey consists of two rounds: a pre-survey and a post-survey.
X Parficipants who complete the pre-survey will receive a separate text message
INnvitation for the post-survey between July and Septemboer.

HQV\_/ fo Pre-Survey: Participate in the mobile survey by accessing
Participate the QR code or URL.

Participation Event Go to the Survey ¥

All participants who complete both the pre-survey and
the post-survey will receive
a mobile gift voucher worth KRW 3,000.
% You may choose your preferred gift voucher. Survey Inquiries: MegaResearch Co., Ltd.
& 02-3448-5376 / 02-3447-1087

In accordance with Article 33 of the Statistics Act, all responses will be kept strictly confidential
and will be used solely for the purposes of this survey.
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Khao sit hiéu qua dich vu gia dnh nam 2026

Khaa'sat mue diéhailong cua

ngueist'dungdich vulgial diimh
truoc va sau khi'tham gia

Huong dan thuc hién khio sat trude khi tham gia

Vién Nghién cttu Strc khoe gia dinh Han Quéc thuc hién khao sat mie & 6 hai long nham thu thap
nhitng y ki€én quy bau cua Quy vi vé cac chwong trinh dich vu gia dinh do Trung tam Gia dinh,
Trung tam Ho tro Gia &inh Khoe manh va Trung tdm Ho tro Gia dinh Pa van héa cung cép.
Ching t6i chan thanh cdm on Quy vi d & danh thoi gian quy bau & € tham gia khao sat,

gop phan guan trong vao viéc cai thién chat lwvong chuong trinh va nang cao hiéu qua van hanh dich vu,

” s Nguoi truéng thanh tir da 18 tudi tré |en dang tham gia cac chuong
Boi fuong kheo sat trinh két thic trong thoi gian khao sét (dén thang 9/2026) thuéc
nhém nguoi st dung Trung tam nam 2026.

Thoi gian khao st

Khao sit trude chuong trinh : 2026.07.30 ~ 09.18
Khao sét sau chuong trinh: 2026. 08. 06. ~ 09.18.

% Khao saf nay duec thuc hién thanh 2 det, bao gém khao satf fruéc va khao sét sau khitham gia chuong trinh
% Khao sét sau chuong trinh sé dugc théng béo riéng qua tin nhan dén nhirng Nguoi da tham gia khéo sat frude
chuong trinh frong khodng thei gion tir thdng 7 dén thang 9.

@=Telah|al{eNplelpa¥e[lefll Khio sit trusc chuong frinh: Tham gia khdo sét truc tuyén frén dien thoai di
dong bang céch quét ma QR hodc truy cap duong dan (URL).

Qua tang danh cho nguoi tham gia Truy cap duong dan tham gia
1 khidosat Vv

Téng phiéu qua tang dién 1 tri gid 3.000 won cho tat ca
nguoi tham gia hoan thanh ca khao sat fruéc va khao sét
sau chuong trinh!

% Nguoi tham gia cé thé luva chon loai phiéu qua tang Moi thac mac ve khao sat vuilong lin he: Cong ty

Mega Research

mong muon @& 02-3448-5376 / 02-3447-1087

Moi théng tin Quy vi cung cdp sé duoc bao mat tuyét déi theo bigu 33 cia Luat Thdng ké va chi duoc st dung cho muc dich khao sét, khéng st
dung cho bat ky muc dich nao khéc.
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WccnepoBaHune pe3ynbTaToB cemelHbix yenyr 2026

[ipeABapuTesibHoe U UTOOBOE

MUCCJIe10BaHME YZIOBJIETBOPEHHOCT W
NOJIb30OBaTEeJNIen CEMENHbBIX YCIYI;

O6bABnNeHNe o NpoBeAeHNN NpeaBapuUTeIbHOro onpoca

Kopencknim MHCTUTYT 340POBOI CEMbW NMPOBOAUT ONPOC YAOBIETBOPEHHOCTU, YTOObI COOpaTh BallX LieHHble
MHEeHMA O NporpamMmmax CeEMenHbIX YCIYyr, NpeaoCcTaBNseMblX CEMENHbIMU LIEHTPaMU, LLeHTPpaMn NoaaepKun
3[10pOBON CEMbU N LIeHTPaMU NoaaepKKN MYNbTUKYIbTYPHbIX CEMEN.

Bawe yuyactue cnoco6cTBYET yNyUlleHUo NPorpamMmm U pasBuTtuio NX paboTtbl, TO3TOMY Mbl UCKPEeHHe 61arogapum

Bac 3a yaeNneéHHoe BpemsA,

YYaCTHVIKV Onpoca CoseplLueHHoneTHUe OT 18 neTt cpeau nonb3oBatenein LeHTpoB B 2026 rogay,
yJyacTByloLLME B MPOrpammMax, 3aBepLuatoLLyxca B nepriog, onpoca (oo
ceHTA6pa 2026 .)

[eprion onpoca

MpepBapuTenbHbin onpoc : 2026. 07.30 ~ 09.18
Khao sit sau Urorosbiin onpoc: 2026. 08. 06. ~ 09. 18.

> [laHHbBIM OMPOC NPOBOOUTCA B [ABA 3Tara — MNPEOBAPUTENBHBIV 1 TOTOBbIN,
> O NpoBedeH N UTOrOBOrO OMPOCa YYaCTHKK MPEABARTENBHOMO ONpoca OyayT YBEAOMIEHD!
oTaenbHEM SMS B neproz ¢ Wions no CeHTAOPD.

KaK NpyHATb yyacTie MpenBapuTeNbHbIN ONPOC: yyacTre B MOOIbHOM orpoce Yepe3 QR-
Kog, vnu ccbinky (URL)

Bcem, KTo OTBETUT 11 Ha MPEBAPTENBHbIN, 1 Ha TOTOBbIN
OMPOC, OYAET BPYYEH MODUMbHBIM MOAAPROYHBIN cepTUdMKaT
Ha cymmy 3 000 BoH.

3% MOXHO BIGPATE MOAAPOUHEIN CepTUMIKAT MO CBOEMY Bonpocei no onpocy: 000 <Mera Pucépu>
YCMOTEHMIO, & 02-3448-5376 / 02-3447-1087

Moi théng tin Quy vi cung cap sé dueoc bao mat tfuyét déi theo biéu 33 cia Luat Thong ké va chi duoc st dung cho
muc dich khao sat, khong s dung cho bét ky muc dich nao khac.
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